
Administration Charges  
Effective from 3 March 2025

At UCB Home Loans our policy is openness and honesty for our customers, so we want you to be able to see exactly what you’re paying for.  
We have clearly laid out each of the fees that may be relevant for you and your mortgage. 

If you’ve any questions about these charges or other queries, including moving home or changing your mortgage product, please call 0800 464 3014.

If you want to talk about payment problems please call 0800 328 3021.

Our lines are open 9am–5pm Monday to Friday.

Relating to property
Releasing part of your property from the mortgage ............................................  £50
(A separate revaluation fee is payable)

Letting your property (excluding Buy to Let) ................................................................ £150
Charged annually if you let out your residential property
(Prior agreement to let should always be obtained)

Revaluation of your property ............................................................................................................... £90

Dealing with claims for unpaid ground rent, service  
or maintenance charges ............................................................................................................................... £65

Miscellaneous
Telegraphic Transfer
Charged to cover the cost of releasing funds to you or your solicitor 
by telegraphic transfer ..................................................................................................................................  £15

Fees or charges that may apply if your account falls into arrears
Home visit 
This covers the cost of a visit to your home by a Nationwide  
representative if it’s necessary to discuss your account(s) and the  
options available to you. ............................................................................................Up to £120+VAT

Relating to changes to your mortgage
Adding and/or removing name(s) on the mortgage.................................................£125

Changing your residential or Buy to Let mortgage to a new mortgage  
product .................................................................. (please contact us for details and costs)
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